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General Internship Information: 
SORCE (http://depts.washington.edu/sorce) is a multi-disciplinary research center focused on improving surgical 
outcomes and quality of patient care on a local, regional, and national level. The U-Prep program was established to get 
undergraduate students involved in research and quality improvement projects at SORCE. Students register for SURG 
499 for the credit/no-credit internship (add code required). In addition to project-related work, students in the 
internship program complete two small individual literature review projects, have the opportunity to interact with 
senior level research staff and faculty members, and are able to observe surgeries at UWMC. 

We require a 6 month commitment (2 consecutive quarters), but will extend the internship up to 4 quarters. 
Additionally, interns are expected to be in the office at least 6 hours per week (2 credits). 
 
For Spring 2016, the U-Prep program at SORCE is hiring interns for seven different projects – please see the following 
project openings. 

To Apply: 
Please fill out the catalyst survey: https://catalyst.uw.edu/webq/survey/meganz/292477. Applications will be accepted 
until Friday, February 12th at 5pm. 
 
 
  

http://depts.washington.edu/sorce
https://catalyst.uw.edu/webq/survey/meganz/292477
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Position 1: Comparative Effectiveness Research Translation Network (CERTAIN) Communications 
 
Project Description: The Surgical Outcomes Research Center (SORCE) has an outstanding opportunity for an 
undergraduate student to become involved in communications and stakeholder engagement activities for Washington 
State’s learning healthcare system, the Comparative Effectiveness Research Translation Network (CERTAIN). CERTAIN is 
a network of over 60 diverse healthcare provider organizations participating in continuous evaluation of healthcare 
delivery, generation of evidence through research, and learning to improve patient care. CERTAIN is a suite of projects 
and programs that track quality, benchmark best practices, drive improvement, and allow all healthcare stakeholders to 
have their input heard as to what is needed to improve the system.  
 
An intern working on this project will assist in communications, marketing, and stakeholder engagement efforts for the 
broad CERTAIN program (becertain.org).  
 
We are seeking an intern with skills and interests in health communications, writing, editing, graphic design, marketing, 
public relations, and event coordination. Potential areas of work include: 

 Assisting with meeting and event coordination, from logistics planning to meeting evaluation 

 Social media content development (including planning and developing posts) 

 Newsletter content development 

 Website content coordination  

 Database/contact management 

 Outreach to stakeholders and patient advisors  

 Program messaging  

 Materials development, including some graphic design 
 

Learning objectives:  
The CERTAIN communications intern would be expected to meet the following objectives through collaboration with 
CERTAIN staff:   

 Become familiar with operations at a research organization and how communications activities tie in across the 
center  

 Understand the importance and impact communications and stakeholder engagement have on the success of 
research programs and projects as a whole 

 Understand the process and impact of event coordination (both in-person and virtual events) in the context of a 
collaborative research organization 

 Identify and apply best practices for social media content 

 Identify and apply best practices for website content development and management 

 Apply design principles to produce printed and electronic informational materials that are dynamic, effective, 
and engaging 

  

http://www.becertain.org/
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Position 2: Surgical Outcomes Research Center Grant Services 
 
Project Description:  The Surgical Outcomes Research Center (SORCE) has an outstanding opportunity for an 
undergraduate student to become involved in scientific writing through the Grants Services Team. SORCE is housed 
within the Department of Surgery at the University of Washington and assesses the impact of healthcare utilization on 
patient health, society, and the healthcare system. SORCE aims to improve these sectors through research, policy 
initiatives, and decision-making. 
 
An intern working on this project will assist in reading funding opportunity announcements; understanding sponsor 
priorities; understanding researcher priorities; editing text provided by researchers; and building out annotated 
bibliographies to support the development of grant proposals. 
 
We are seeking an intern with skills and interests in material development for grant proposals.  Potential areas of work 
include: 

 Assisting with meeting coordination, 

 Publication tracking, 

 Biosketch construction and maintenance, 

 Conducting literature reviews, 

 Creating document templates, 

 Editing ancillary application documents (e.g., Facilities and Resources, Equipment, Human Subjects, and 
Budget Justification), 

 Formatting in response to the request for proposals, 

 Reference library maintenance, and 

 Materials development including some graphic design. 
 

Learning objectives: 
The SORCE Grants Services Intern would be expected to meet the following objectives through collaboration with SORCE 
staff:   

 Become familiar with operations at a research organization and how communications activities tie in across 
the center.  

 Understand the importance and impact proposal writing has on the research program and project success as 
a whole. 

 Identify and apply best practices for proposal planning. 

 Identify and apply best practices for content development and management. 

 Apply design principles to produce printed and electronic informational materials that are dynamic, 
effective, and engaging. 
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Position 3: National Surgical Quality Improvement Program (NSQIP) 
 
Project Description: The Surgical Outcomes Research Center (SORCE) has outstanding opportunities for undergraduate 
students to become involved in an ongoing surgical quality improvement project.  The goal of NSQIP is to improve the 
quality and awareness of surgical preparedness and patient treatment through the collection of surgical procedure 
information for patients at UW Medical Center (UWMC). The data ranges from preoperative risk factors (i.e 
hypertension, diabetes, previous surgeries) to surgical site infections and any post-surgical complications. Quality 
improvement research reveals patterns in healthcare experiences, allowing us to help the community at a much larger 
scale. 
 
Learning objectives:  
NSQIP interns have access to a variety of learning opportunities in the areas of clinical research, quality improvement, 
and data collection and management. A learning plan for the internship will be agreed upon, and may include goals such 
as the following:  

 Understand the importance and impact the data we are collecting will have on future patients treated at UWMC 
and how it will provide necessary information in compiling reports for clinicians to determine what needs 
improvement in patient treatment.  

 Become familiar with data quality management techniques and approaches. Understand the importance of 
quality control through accuracy and efficiency, attention to detail, methods of data management, and data 
security. 

 Become proficient in medical terminology and medical abbreviations used in medical records for abstraction.  

 Become familiar with the medical record and gathering patient history. 

 Learn techniques of information management geared to support an ongoing, nation-wide research program.  

 Learn research regulatory compliance guidelines including human subjects protections, data privacy, and 
security 

 Learn about protecting the safety of patients through the responsible conduct of the research 

 Progress from basic surgical procedures, to advanced surgical procedures (Colectomy, Pancreatectomy, etc.) and 
the anatomy of the organs being operated on.  

 Every intern has the opportunity to shadow surgeons at the UWMC to observe a day in the life of a surgeon. 

 Learn transferable administrative skills within a professional office environment 
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Position 4:  Health Services Research  
 
Project Description:  The Surgical Outcomes Research Center (SORCE) has outstanding opportunities for an 
undergraduate student to become involved in multiple health services research projects, including several under 
CERTAIN, the Comparative Effectiveness Research Translation Network (www.becertain.org ). CERTAIN is a learning 
healthcare system in Washington State involving patients, payers, researchers and physicians with the aim to deliver 
only the highest quality healthcare. CERTAIN works to affect change across all aspects of the healthcare system through 
a broad range of activities, including healthcare operations improvement, healthcare information technology, public 
health campaigns or initiatives, and research. Interns on the CERTAIN team will have access to a variety of learning 
opportunities. A learning plan for the internship will be agreed upon, and may include goals such as the following:  
 

 Learn research regulatory compliance guidelines including human subjects protections, data privacy, and 
security 

 Learn about protecting the safety of patients through the responsible conduct of the research 

 Learn operational methods for quality assurance measures for accurate data collection and entry 

 Learn to manage electronic and paper-based research data files 

 Learn to follow established research protocols including screening patients for study eligibility and providing 
informed consent 

 Learn how to build research database platforms for data collection and data entry methods with accuracy 

 Learn transferable administrative skills within a professional office environment 

 Learn key aspects of research data management, including data entry through research study data platforms 
(i.e. RedCap and Datstat); perform data cleaning activities; and produce reports routinely or as requested; and 
accurately file research materials electronically or in physical charts. 
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Position 5: Comparing Outcomes of Drugs and Appendectomy (CODA)—Survey Center 
 
Project Description:  The Surgical Outcomes Research Center (SORCE) has outstanding opportunities for an 
undergraduate student to become involved in the collection of Patient Reported Outcomes (PROs) for the CODA study. 
The CODA study is a pragmatic, randomized control trial (RCT) of antibiotics vs. appendectomy for the treatment of 
appendicitis and will be conducted in English and Spanish.   http://www.becertain.org/projects/appendicitis/coda  
 
We are seeking an intern with skills and interest in patient centered research/PROs, research administration, and 
development of materials for data collection. Potential areas of work include: 

 Survey layout and editing 

 Phone scripts and email development 

 Patient outreach 

 SOP and training material development 

 Spanish materials and support development 
 
Learning objectives:  

 Become familiar with the administration of a multi-site pragmatic RCT 

 Learn various techniques for collection of PROs 

 Learn basic Adobe InDesign and intermediate Microsoft Excel and Publisher skills 

 Perform literature reviews and build scientific presentation skills 

 Develop competency at interacting with patients 

 Be able to comply with HIPAA regulations and Good Clinical Practice guidelines 
  

http://www.becertain.org/projects/appendicitis/coda
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Position 6: Diverticulitis Evaluation of Patient Burden, Utilization, & Trajectory (DEBUT)—Survey Center 
 
Project Description:  The Surgical Outcomes Research Center (SORCE) has outstanding opportunities for an 
undergraduate student to become involved in the collection of Patient Reported Outcomes (PROs) for the DEBUT study. 
The goal of the DEBUT study is to improve understanding about how doctors and patients make decisions to have 
elective surgery for diverticulitis, and the global impact of diverticulitis on patients’ lives.  
 
We are seeking an intern with skills and interest in patient centered research/PROs, research administration, and data 
collection and management. Potential areas of work include: 

 Data management 

 Patient outreach 

 Revision of phone scripts and training materials 
 
Learning objectives: 

 Become familiar with the administration of a long-term prospective cohort study 

 Learn various techniques for collection of PROs and retention of study participants 

 Learn intermediate Microsoft Excel and Publisher skills 

 Perform literature reviews and build scientific presentation skills 

 Develop competency at interacting with patients 

 Be able to comply with HIPAA regulations and Good Clinical Practice guidelines  
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Position 7: CERTAIN Spine Fusion—Survey Center 
 
Project Description:  The Surgical Outcomes Research Center (SORCE) has outstanding opportunities for an 
undergraduate student to become involved in the collection of Patient Reported Outcomes (PROs) for Washington 
State’s learning healthcare system, the Comparative Effectiveness Research Translation Network (CERTAIN), and the 
Spine Fusion study.  
 
We are seeking an intern with skills and interest in patient centered research/PROs, research administration, and data 
collection and management. Potential areas of work include: 

 Data management 

 Patient outreach 

 Revision of phone scripts and training materials 
 
Learning objectives:  

 Become familiar with the administration of a quality improvement (QI) program and integration of a research 
program 

 Learn various techniques for collection of PROs and retention of study and QI participants 

 Learn intermediate Microsoft Excel and Publisher skills 

 Perform literature reviews and build scientific presentation skills 

 Develop competency at interacting with patients 

 Be able to comply with HIPAA regulations and Good Clinical Practice guidelines 


